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Global Holiday Schedule

• Q² Solutions will provide your site with details of courier “no-delivery” days and Q² Solutions opening hours in advance 

of each national holiday.

• Site personnel are recommended to review holiday letters and subject visit dates to come up with contingency plans 

with regards to subject visits requiring sample shipments. 

What action should be taken if there are critical patient visit collections on a holiday?

• Review the holiday letter provided by Q2 Solutions to determine if all departments (sample receiving and testing facility) 

will be closed or if the departments will be operating on skeleton staff.

• Discuss with the CRA/Sponsor if the visit cannot be moved to a non-holiday date.

• Query with the assigned courier local office in time to determine if they will be able to collect and make deliveries on 

that day.  It may also need to be established if customs will be open during that time. 

• Discuss with CRA or Q2 Solutions assigned project manager on alternative pick up arrangements. 

Please note that pickup arrangements are subject to holiday/premium surcharges by the courier that will be 

charged to the study.

Please contact your local courier office for confirmation that deliveries can be made prior to local or global 

holidays.

In addition, there may be site and/or country-specific “no-pick-up” days. Please check these days with your local courier 

office prior to collecting samples.
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Courier Information for Fedex (Domestic Shipments)

• Fedex ambient diagnostic specimen shipments

• Including combination shipping with refrigerant packs

TESTING:

Kit Name,

Visit Descriptors, 

Tests 

Performe

d. 

MON-SAT indicates 
that Saturday delivery 

is allowed on the 
shipment.

Note: Total weight of 
ambient shipment is 

an estimate. The total 
weight will be adjusted 
and billed accordingly.

Detach top section 
of air waybill at 
perforated line.

Please call FEDEX 1-800-GO-
FEDEX (1-800-463-3339) to 
determine the pick up times for 
your site.  
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Courier Information for Fedex (Domestic Shipments)

• Fedex frozen diagnostic specimen shipments.

• Including combination shipping with dry ice.

• Shipments should be sent Monday through Thursday.  Samples should not be shipped on a Friday.

Note: Total weight of 
frozen shipment and 

total weight of dry ice 
added is an estimate. 
The total weight will 

be adjusted and billed 
accordingly.

Differences in dry ice 
weight at the site will 
not impact delivery.

Detach top section 
of air waybill at 
perforated line.

PLEASE CALL FEDEX 1-800-GO-
FEDEX (1-800-463-3339) TO 
DETERMINE THE PICK-UP TIMES 
FOR YOUR SITE. Please call FEDEX 1-800-GO-

FEDEX (1-800-463-3339) to 
determine the pick up times for 
your site.  

Frozen Shipments must 
have ICE indication
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Courier Information for Fedex (Canada)

• International Shipment of Diagnostic Specimens using Fedex.

• Fedex ambient diagnostic specimen shipments.

• Including combination shipping with refrigerant packs.

Note: Total weight of 
frozen shipment and 

total weight of dry ice 
added is an estimate. 

The total weight will be 
adjusted and billed 

accordingly.

Differences in dry ice 
weight at the site will 
not impact delivery

Detach top section 
of air waybill at 
perforated line.

TESTING:

Kit Name,

Visit Descriptors, 

Tests 

Performe

d. 
MON-SAT indicates 

that Saturday Delivery 
is allowed on this 

shipment

The subsequent labels are the 
commercial invoice for 

Canadian Shipments. Tear 
away from the shipping label 
and place in its pouch onthe

exterior of the package.

Please call FEDEX 1-800-GO-
FEDEX (1-800-463-3339) to 
determine the pick up times for 
your site.  
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Courier Information for Fedex (Canada)

• International Shipment of Diagnostic Specimens using Fedex

• Including combination shipping with dry ice.

• Shipments should be sent Monday through Thursday.  Samples should not be shipped on a Friday.

Note: Total weight of 
frozen shipment and 

total weight of dry ice 
added is an estimate. 
The total weight will 

be adjusted and billed 
accordingly.

Detach top section 
of air waybill at 
perforated line.

Frozen Shipments must 
have ICE indication

Place a Saturday label 
on all four sides of the 
shipping container for 
Thursday shipments.

Please call FEDEX 1-800-GO-
FEDEX (1-800-463-3339) to 
determine the pick up times for 
your site.  
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Import and Export Requirements (Shipments from Canada to US Labs)

All shipments from outside of the US require a

commercial invoice. Please print and complete the templates in the next two pages and include with the 

shipments.
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Ambient Shipments – Gel Wraps

Gel Wrap should be shipped refrigerated or at room temperature.

As external temperatures and seasonal variances differ from country to country, 
please refer to the following guidelines on using your gel packs:

External Temperature ≥25°C (77°F) REFRIGERATE the gel wrap. 
NOTE: Refrigerate the gel wrap for a period of 24 hours prior to use.

External Temperature <25°C (77°F) - Store the gel wrap at
ROOM TEMPERATURE – Do not refrigerate the gel wrap.

NOTE: For Ambient / Frozen Combo Shipper -
Gel Wrap should be used ambient year round.


