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Global Holiday Schedule

* Q2 Solutions will provide your site with details of courier “no-delivery” days and Q? Solutions opening hours in advance
of each national holiday.

» Site personnel are recommended to review holiday letters and subject visit dates to come up with contingency plans
with regards to subject visits requiring sample shipments.

What action should be taken if there are critical patient visit collections on a holiday?

« Review the holiday letter provided by Q2 Solutions to determine if all departments (sample receiving and testing facility)
will be closed or if the departments will be operating on skeleton staff.

» Discuss with the CRA/Sponsor if the visit cannot be moved to a non-holiday date.

« Query with the assigned courier local office in time to determine if they will be able to collect and make deliveries on
that day. It may also need to be established if customs will be open during that time.

« Discuss with CRA or Q2 Solutions assigned project manager on alternative pick up arrangements.

Please note that pickup arrangements are subject to holiday/premium surcharges by the courier that will be
charged to the study.

Please contact your local courier office for confirmation that deliveries can be made prior to local or global
holidays.

In addition, there may be site and/or country-specific “no-pick-up” days. Please check these days with your local courier
office prior to collecting samples.
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Import and Export Requirements (Europe)

Import Requirements

* All non-European Union (EU) countries must hold import permits to allow the supply of laboratory kits to be imported into the country. In some circumstances, it
may be required for sites in EU countries to hold an import permit — in these cases, your Q? Solutions Project Management team will provide further information.
The responsibility for obtaining an import permit is with the sponsor or the third party working on the behalf of the sponsor. The person/company applying for the
permit must be located in the country where the permit is required. The general timeline to obtain this permit is 4 to 8 weeks. Q? Solutions does provide
assistance in the form of a template proforma invoice detailing all the lab kit contents for the full duration of the study.

Export Requirements

EU Countries

* Investigator sites within the EU require an EORI (Economic Operator Registration and Identification Number) number for trading with organisations outside of
the EU — an EORI number is therefore required for EU sites to ship samples to the Q2 Solutions laboratory in Edinburgh, UK. It is likely that many investigator
sites, or the institutions in which they are based, already hold this number, but we encourage you to request or confirm that this is the case for your site prior to
study launch. If sites do not hold an EORI number, we recommend that sites initiate the process to obtain one.

+  Spain requires an export license to ship samples to the UK. Please ensure relevant export licenses (and import if samples are to ship back to Spain) are applied
for in advance of study start.

Non- EU Countries

* The export of diagnostic samples out of any non-EU country to Q? Solutions will require an export permit. This can be in one of two formats:

1. The permit can be for the country allowing exports from any point of export as long as the country regulations allow this.

2. The permit can be a named city allowing exports from the designated city if the country regulations allow it.

For example: In Russia, to allow ambient samples to be shipped from Moscow and St Petersburg, the permit must be from either Moscow or St
Petersburg. If each city has active sites enrolled in the study, the permit can also state both cities.
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Courier Information for TNT

« Air Waybills (Ambient and Refrigerated) will be provided to site by Q2 Solutions.
« To contact TNT, please refer to the courier information sheet provided in the initial kit shipment or via the portal.

The top section of the

airway bill is adhesive.
Peel the top section of
the TNT air waybill, and
stick it on to the top of
the shipping box.

Detach top
section of air

wayhbill at
perforated line.

@ Q*Solutions’

RETURN AWB LABEL TO STICK ON SHIPMENT

TNT DATA ENTRY COPY FOR TNT COURIER

Erom (Collection Address) ~ ARWAYBILL

N et ST R s muiinmmgy

Collection Address: HIGH STREET “GE741048005

City: EDINBURGH

Pomvz.p Code:  EH144AX ¢ Rof.: & %
DRTEST Description of Goods:

Tel No: 0131123123 ws«n:'mcmwy 8

ToR Add UN3373- 1 Box

Name: Q Squared Solutions. Number of Pieces: 1

Receiver Address: The Alba Business Park Dimension per ltem:22x 19x 12em

Cily: Rosebank Total Weight: 0.7kg

P:;;hm: lvffswsr LOTHIAN Special Delivery Instructions:

PostaliZip Code:  EH54 7EG Biological Substances Category B

Country: Ga UN3373- 1 Box

Contact Name: Stewart Black

Tel No: 01506816043

Service: (15N) Express (non-doc)

Invoice Terms: Receiver Pays AIC 0000330796

If shipment is to be
made on a Friday (24

limit our liability in accorda

ince with the
Warsaw Convention 1929 and the CMR 1956.

hour zone) or Thursday
(48 hour zone), please

mid tick “Saturday delivery”

boxes.

SWW*
B o GO
Province:
Country: Shee Ref.: EPXOOX-EIXXXXX
Contact Name: DRTEST Description of Goods:
Tel No: 0131123123 of ,.____._;,,B
To (Receiver Address) Misiballe
Name: Q Squared Solutions Number of Pieces: 1
Receiver Address: The Alba Business Park Dimension per ltem:22x 19 x 12cm
iy Rosebank Total Weight: 0.7kg
Pg}m; WEST w%"ﬂm Special Delivery Instructions:
PostalZip EH54 TEG Biological Substances Category B
Country: a8 UN3373- 1 Box
Contact Name: Stewart Black
Tel No: 01506816043
Service: (15N) Express (non-doc)
Invoice Terms: Receiver Pays A/IC 0000330796
Sender Signature:
Received by TNT ‘Shipment ]
Name: |m v.;J:an IMWST No.
Date: Time: :Gap Value: §

The sender must sign
and date here in both

g Investigator Receipt

5

From: UNIVERSITY OF EDINBURGH C Note
To: _QSauared Solutions EPYOOOCEDOOXX
Collected by TNT (Signature) Date Time Sender Signature

sections.
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The bottom two
sections must be
handed to the TNT
driver when the
driver collects the
shipment.




Courier Information for TNT

» Air Wayhbill (Frozen) will be provided to site by the Courier.

« To contact TNT, please refer to the courier information sheet provided in the initial kit shipment or via the portal.

The top section of the

airway bill is adhesive.
Peel the top section of

the TNT air waybill, and
stick it on to the top of

the shipping box.

Detach top
section of air

waybill at
perforated line.

This section will be

signed by the driver

and should be kept for

site records.

@ Q*Solutions’

Erom (Collection Address) ~ AIRWAYBILL

Name: UNIVERSITY OF EDINBURGH
Collection Address: HIGH STREET

City: EDINBURGH
Province:
Postal/Zip Code: ~ EH144AX
d GB

Contact Name: DR TEST
Tel No: 0131123 123

AT
*63204694*
O O )

To (Receiver Address)

| Name: Q Squared Solutions

The Alba B Park

Packed inDry Ice Class 9,un1845 net wght 3kgs

¢ |Dimension per ltem:23x26x 28 cm

= | Special Delivery Instructions:
% |Dioxide Sold) As Coolantor As

Service: (1) Express

RETURN AWB LABEL TO'STICK ON SHIPMENT
-

Invoice Terms: Receiver Pays AIC

Date

copy of which has been provided to you, They
limit our liability in accordance with the
Warsaw Convention 1929 and the CMR 1956.

OQURSR

it

Erom (Collection Address) ~ ARWAYBILL

Name: UNIVERSITY OF EDINBURGH
Collection Address: HIGH STREET

Wt EDINBURGH
Province:

PostaliZip Code:  EH144AX
Cavnay: 4B

Name: R TEST
Tel No: 0131123123

= I
: 63204694"
OED

To (Receiver Address)
Name: Q Squared Solutions

lm ce ver)dangs: The Alba Business Park
Rasebank

City: LIVINGSTON
Province: WEST LOTHIAN
P Code: EHS47EG

e8

category
Packed inDry lce Class 9,un1845 net wght 3kgs

Dimension per Item:23x 26 x 28 cm

= | Special Delivery Instructions:
= | Dioxide Soid) As Coolant or As

Service: (1) Express

= |Saturday DeliveryOinsurance: N

TNT DATA ENTRY ¢ RY FOR TNT

Invoice Terms: Receiver Pays A/C 2000631916

Investigator Receipt

From: UNIVERSITY OF EDINBURGH

To: __ QSauared Solutions Customer Reference: EP1234-E112345

Collected by TNT (Signature) Date
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If shipment is to be

made on a Friday (24
hour zone) or Thursday
(48 hour zone), please
tick “Saturday delivery”

boxes. As a general

rule, frozen shipments

should be made

Monday-Thursday only.

The sender must sign
and date here in both
sections.

The bottom two
sections must be
handed to the TNT
driver when the
driver collects the

shipment.



Courier Information for TNT

Frozen Sample Shipping

» To book a frozen shipment collection, please call TNT using the country specific number provided in courier information sheet.

* TNT have now implemented the Med Pak Ice service and this should be used instead of ordering frozen shippers and Air Waybills directly from Q2 Solutions via our resupply ordering process.
» On the day of you booked collection, you will receive a Med Pak frozen shipper, pre-printed returning Airway bill & customs documentation (where required for export from Non EU locations).

» Dry ice for the transportation of specimens back to the central laboratory will already be included within the frozen shipper. The Med Pak Ice service will be obtained via a 1-step process, ordering
with TNT directly, while booking the courier pick-up, thus eliminating the need for multiple orders to be placed.

» Detailed below are the contact details for making a booking.

» Packing instructions & TNT booking information sheet will be included in the Laboratory Manual where applicable.
TNT contact Details for Russia
Email: clinical.express.RU@tnt.com

Phone: 8800 700 3094 (Toll Free)
Fax: +7495 797 2701

TNT contact details for Bulgaria
Email: clinical.express.BG@tnt.com
Phone: +359 29339 199

Fax: +359 29339 182

TNT contact details for UK/Ireland/Belgium and all other countries
Email: clinical.express.BE@tnt.com

Phone: +32 2 754 2540

Fax:+32 2 754 4965

» Please note that most sites are located within a 24-hours delivery zone. However some might be located in a 48-hours delivery zone; the transit time for your site can be found in the courier
information sheet inserted in your flowchart.

» To ensure compliance with IATA (International Air Transport Association) Dangerous Goods Regulations, please note that as you are the shipper, you are responsible to pack, mark, label the
shipment and declare on the TNT Air Wayhbill all in accordance to IATA Dangerous Goods regulations requirement. TNT couriers/contractor will inspect your completed shipment/shipping paperwork
in your presence and if there are mistakes made, will guide you through making the necessary corrections.
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Frozen Sample Shipping with TNT (Includes Combination shipping with dry ice)

m Medpak Frozen Packing Instructions

o~ —
| L L.. - -
" p—
/

[3] Place the sealed pouch

[1] Carefully remove the clear wrap until [2] Prepare the samples by placing them

you reach the TNT printed outer carton, in the absorbents, and putting inside the on top of the dry ice fill

ensuring you do not damage the box and pouch. Seal by following the instructions inside the insulating box.
printed on the pouch. Apply the insulating box lid.

labelling in the process.

[6] Affix completed shipping [5] Close the carton and secure tabs by [4] Complete itemised list of contents,
documentation to the carton lid. applying security seals. and place inside the outer carton.
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Frozen Sample Shipping with Marken-UPS (Includes Combination shipping with
dry ice)

To book a frozen shipment collection, please call Marken-UPS using the
country specific number provided in courier information sheet.

Please provide the following information at the time of booking:

» Sample temperature: Frozen

« Study protocol and site number

» Confirm address details, including specific location details (e.g. floor
and room number)

» Contact person and contact phone number for the collection

» Confirm earliest and latest possible pickup times

* Remember to have the samples ready for collection before the
latest collection time

» Package weight: 10 kg Frozen

* Destination laboratory: Q Squared Solutions in Livingston, UK

BOX PREPARATION:

UPS driver will deliver the box containing dry ice. If your shipping box is received inside a
brown overpack box, please discard the overpack box.

Please insert prepared biological samples into the box and seal the outer box.

UPS driver will automatically return to pick up the prepared shipment later on the same
day. Please only use the validated packaging provided by the driver.

The UPS pre-printed label, and other stickers, will be affixed to the box provided by the
driver.

If you are shipping from a non-EU country, please verify and sign the pre-printed customs
invoice provided. Place 3 copies of the invoice into the document pouch provided and
affix it to the box. Do not label over any existing print on the box.
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Couriler Information Marken-UPS

JOANNE BROWN 1 KG

0131 335 6840 10F1
MARKEN LTD :
ALEXANDRA HOUSE SHP#: 44VR 16VL 9DL
EDINBURGH EH288PW SHP WT: 1 KG
DATE: 05 JUN 2019
SHIP TO:
JOHN MCILQUHAM PRO

01506 814000

Q2 SOLUTIONS
THE ALBA CAMPUS
ROSEBANK

LIVINGSTON EH547EG

RYYAES GBR 005 0-00

aodsise

e % “’ 3 4986 ."
wann s T ’3.‘1" %
‘%2)"' {".'1'2‘ 1-’4'.'. :'.

UPS EXPRESS

TRACKING #: 1Z 44V R16 Y9 9827 8832

BILLING: P/P

DESC: UN3373 Biologic Substance Cat
RETURN SERVICE

ISC-BIO

11,23, WNTNYS0 12.04 04/2019 %m

Relerence # 1: EP4019/E1121966

@ Q*Solutions’

Air Waybills (Ambient and Refrigerated) will be provided to site by Q2 Solutions.
To contact Marken-UPS, please refer to the courier information sheet provided in the initial kit shipment or via the portal.

Affix a green “Proactive response”
sticker to all packages

BUPS Proactive Response

Monitored Package
Special Attention R

Affix an orange “Saturday
Delivery” sticker when shipping
on Thursday and Friday ONLY

Saturday
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Couriler Information Marken-UPS

Air Wayhbill (Frozen) will be provided to site by the Courier.
This should be used also for Combination Shipping with Dry Ice.
To contact Marken-UPS, please refer to the courier information sheet provided in the initial kit shipment or via the portal.

0131335 6840 6 KG 10F 1

ALEXANDRA HOUSE
q 5 S SHP#: 44VR 17VV PS8
EDINBURGH EH288PW SHP WT: 6 KG

DATE: 05 JUN 2019
SHIP TO:
JOHN MCILQUHAM
01506 814000
Q2 SOLUTIONS
ROSEBANK
THE ALBA CAMPUS

LIVINGSTON EHS547EG

P 54

PO
SRR
e e

TRACKING #: 1Z 44V R17 Y6 9976 9054

UPS EXPRESS 1

BILLING: P/P RS
DESC: UN3373 Biologic Substance Cat

RETURN SERVICE

UN1845, DRY ICE, CLASS 9, 1 x 5.0 KG

AUDIT REQUIRED ISC-BIO

Reference # 1: EP4019/EI121966 %
G521.1.23.  WNTNV50 12.04 04/2019 ™

@ Q*Solutions’

Please refer to
instructions for frozen

sample shipping on the
following page.

COMPANY CONFIDENTIAL
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Courier Information Marken-UPS
Frozen Sample Shipping

* To book a frozen shipment collection, please call Marken-UPS using the country specific number provided in courier information sheet.

* Please note that most sites are located within a 24-hours delivery zone. However some might be located in a 48-hours delivery zone; the transit time for your site can be found in the courier
information sheet.

* Please provide the following information at the time of booking:
- Sample temperature: Frozen
- Study protocol and site number
- Confirm address details, including specific location details (e.g. floor and room number)
- Contact person and contact phone number for the collection
- Confirm earliest and latest possible pickup times
- Remember to have the samples ready for collection before the latest collection time
- Package weight: 10 kg Frozen
- Destination laboratory: Q2 Solutions in Livingston, UK

« UPS driver will deliver the box containing dry ice. If your shipping box is received inside a brown overpack box, please discard the overpack box.

» Please insert prepared biological samples into the box and seal the outer box.

» UPS driver will automatically return to pick up the prepared shipment later on the same day. Please only use the validated packaging provided by the driver.
» The UPS pre-printed label, and other stickers, will be affixed to the box provided by the driver.

» If you are shipping from a non-EU country, please verify and sign the pre-printed customs invoice provided. Place 3 copies of the invoice into the document pouch provided and affix it to the box.
Do not label over any existing print on the box.

* To ensure compliance with IATA (International Air Transport Association) Dangerous Goods Regulations, please note that as you are the shipper, you are responsible to pack, mark, label the
shipment and declare on the Air Wayhbill all in accordance to IATA Dangerous Goods regulations requirement. UPS Marken couriers/contractor will inspect your completed shipment/shipping
paperwork in your presence and if there are mistakes made, will guide you through making the necessary corrections.

* For any queries about specimen shipments at any time, please contact Marken-UPS using the details provided on your courier information sheet, or call +44 131 333 4012, or e-mail
QLE@marken.com

E Qz SOI utions® COMPANY CONFIDENTIAL 12
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Courier Information DHL
AIR WAYBILL AMBIENT & REFRIGERATED

These will be provided to site by Q? Solutions

Origin:

CDG

1236
75117 PARIS
FRANCE

MEDICAL EXPRESS
ES 5.03.16.00/E9 1,00.09/IK-53L6-TEC-% MX LHROOOO0094TESPS

(£ RECEIFT Jotw Hilguhan
THE ALBA BUSIRESS PERK
RSEE

£H54 7EG LVINGSTON
UNITED KINGDOM

Shipeen faht:
Epalnu Btnn Shipeent m&l?e’: 0

Contert: G313 HUNAY SICLCCICAL SBSTAXCES
107 Biological substarces - Category B x 1

WAYBILL 48 1841

Lt
(T

CIIND1 40N

[To: J B SN e
R0 G1N

MEDICAL EXPRESS

FROM:TEST
TEST

EST

75117 PAAIS
FRANCE

€5 5,03.16.00/60 100,00/ $316

Qrigin

CDG

PH:1234

IW SOIIED SILITIOG

APLE RECECPT Jotn Aciluhn F:01506 414054 j

THE ALBA BUSTBESS PARX
ROSERA

EH54 7EG LVINGSTON
UNITED KINGDOM

GB-EDI-EDI

Shigment Ref:
EpAeRAFRaReA

Shigrent weight: 3.
ate:

@ Q*Solutions’

Content:SEEP AEFRICGERATED EETHEEN 2-8 ol
1\3373 Biological substances - Categery B e 1}

I

LTI
(T

{J)JDO1 4600 0009 3658
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Courier Information DHL
Frozen Sample Shipping

To book a frozen shipment collection, please call DHL on the country specific number provided in courier information sheet.

Please note that most sites are located within a 24-hours delivery zone. However some might be located in a 48-hours delivery zone; the transit time for your site can be found in the courier information
sheet inserted in your flowchart.

Upon booking your frozen shipment collection with DHL the following will be required:
- How much dry ice is required?
- Collection address
- Contact person & contact number
- Date/Time of collection.

To ensure compliance with IATA (International Air Transport Association) Dangerous Goods Regulations, please note that as you are the shipper, you are responsible to pack, mark, label the shipment
and declare on the DHL air wayhbill all in accordance to IATA Dangerous Goods regulations requirement. DHL couriers/contractor will inspect your completed shipment/shipping paperwork in your
presence and if there are mistakes made, will guide you through making the necessary corrections.

When contacting DHL, you will be requested to provide the following information:
- Investigator's name and study number, found at the bottom of your courier information sheet, for immediate verification.
- For ambient shipments, have the pre-printed DHL air-way-bill (AWB) number you will be using to ship available.
- The DHL Call Center Agent will confirm the details they have in relation to the collection address, contact person & contact number and will provide an estimated collection time.

For ambient shipment, please ensure that you use the correct DHL air-way-bill (AWB) with the following declaration
UN3373 BIOLOGICAL SUBSTANCE
CATEGORY B
NO. OF PKG.__

For frozen shipment with dry ice packing, ensure that you use the correct DHL air-way-bill (AWB) with the following declaration:
UN3373 BIOLOGICAL SUBSTANCE
CATEGORY B, PACKED IN UN1845, DRY ICE CLASS 9,
NO. OF PKG.__ AND NET QUANTITY PER PACKAGE _ KG

For any queries about specimen shipments at any time, please contact DHL European Key Accounts Desk (EKAS) on call +353 61 365551, fax +353 61 365596 or e-mail
guintiles.ekas@dhl.com

E Qz SOI Uti0n5® COMPANY CONFIDENTIAL 14
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Courier Information Marken (Premium Service)

Air Waybill will be provided directly to site by the courier.
Marken will provide details instructions for completion of this form.
To contact Marken, please refer to the information provided in your booking pack.

QG0 ~ awcwaveice [V AU AR
M A R K E N mﬁ::;lhl;'dg,hwdge, Edinburgh, EH28 8PW, United Kingdom e
2—' ﬁmm i
= B EEEn If you are shipping samples on a
e mwﬂrm 10 2016 SHIFFED'\;%EIF\IF_%FC;ZC?I\INLY_ Thursday (48 hours transit zone)
= Content Description Pes n;..,grc,TEIel::;ne msos::f::ging Supplier [ === TpG UNU::::[I]:lIM? Indicate the amount of d ry ora Frlday (24 hOU ) tranSIt

Biological Sample - Human CAT B

ice in kilograms, usually
3 kg.

zone) and they will be delivered
on a Saturday, please ensure that

TOTALS [Pieces|  [actual Kgs| | voluKgs | | value

Special Instructions | Collected in good order & condition |Reuei\ﬂad in good order & condition
MMMMMMMM ASAP Signature| Signature|
AM, FR, REF, LN2 HAVE 48HRS STABILITY

REPLENISH DRY ICE LEVELS IF NECESSARY
STORE REFRIGERATED AT 2-80C

you inform Marken that it is a
Saturday delivery when booking
the shipment. Failure to do so
may result in your samples not
being delivered to Q2 Solutions
within stability.

Shippers Signature

Print name and
signature

Date | Photo 1D Type | MOTE: The goods descrbed sbove are accepted in spparent geed crder and condion (zxsept where nated bf
or . o stated _ns Te

in
consignee. subject to harken's Standard Terms and Condisons,
nc-condition: abiicf

E Qz SOI Uti0n5® COMPANY CONFIDENTIAL 15



How Do | Order Dry Ice?
*Dry Ice no longer needs to be ordered separately for sites in the European Region, but will be provided by the courier directly on the day they pick up
your frozen sample shipment.*
Please refer to the Courier Information section of this manual for full details regarding frozen sample shipping.

Countries serviced by TNT: Austria, Belgium, Bulgaria, Czechia, Denmark, Estonia, Greece, Israel, Italy, Ireland, Latvia, Lithuania, Luxembourg,
Netherlands, Portugal, Russia, Slovakia, Slovenia, Spain, Sweden, Switzerland and UK

Countries serviced by Marken-UPS: Bosnia and Herzegovina, Croatia, Finland, France, Germany, Hungary, Iceland, Norway, Poland, Romania, Serbia,
Turkey and Ukraine.

Countries serviced by DHL: Cyprus, Kuwait, Monaco, North Macedonia and Qatar.

Booking instructions and transit details will be provided to sites with the courier information sheet.
Orders can be placed by phone, email or by using a self order form. Please refer to the Courier Information section of this manual for further details.

For frozen shipments (including combination shipping with dry ice) , the courier will provide dry ice on the morning of the collection, together with shipping supplies, a
pre-printed returning Airway bill & customs documentation (where required for export from Non EU locations).

The driver will then return to pick up the packaged samples.

For a frozen shipment from a 24-hour delivery site, the booking must be completed at least 1 working day in advance and before 11:00 CET (Central
European Time).

For a 48-hours delivery Site, the booking must be completed at least 2 working days in advance and before 11:00 CET.

E Qz SOI utions® COMPANY CONFIDENTIAL
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Ambient Shipments — Gel Wraps

Gel Wrap should be shipped refrigerated or at room temperature.

As external temperatures and seasonal variances differ from country to country,
please refer to the following guidelines on using your gel packs:
External Temperature 225° C(77° F) REFRIGERATE the gel wrap.

NOTE: Refrigerate the gel wrap for a period of 24 hours prior to use.

External Temperature <25° C(77° F) - Store the gel wrap at
ROOM TEMPERATURE — Do not refrigerate the gel wrap.

NOTE: Ambient / Frozen Combo Shipper —
Gel Wrap should be used ambient year round.

E Qz SOI UtiOnS® COMPANY CONFIDENTIAL 17



Refrigerated Shipments — Gel Wraps

Gel Wrap should be shipped frozen or refrigerated.

As external temperatures and seasonal variances differ from country to country,
please refer to study specific Laboratory Manual for instructions on using your gel
packs.
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