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Global Holiday Schedule

» Q2 Solutions will provide your site with details of courier “no-delivery” days and Q2 Solutions opening hours in advance
of each national holiday.

« Site personnel are recommended to review holiday letters and subject visit dates to come up with contingency plans
with regards to subject visits requiring sample shipments.

What action should be taken if there are critical patient visit collections on a holiday?

« Review the holiday letter provided by Q? Solutions to determine if all departments (sample receiving and testing facility)
will be closed or if the departments will be operating on skeleton staff.

« Discuss with the CRA/Sponsor if the visit cannot be moved to a non-holiday date.

» Query with the assigned courier local office in time to determine if they will be able to collect and make deliveries on
that day. It may also need to be established if customs will be open during that time.

« Discuss with CRA or Q2 Solutions assigned project manager on alternative pick up arrangements.

Please note that pickup arrangements are subject to holiday/premium surcharges by the courier that will be
charged to the study.

Please contact your local courier office for confirmation that deliveries can be made prior to local or global
holidays.

In addition, there may be site and/or country-specific “no-pick-up” days. Please check these days with your local courier
office prior to collecting samples.
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Import and Export Requirements

Import Requirements

« Selective countries in Asia should hold import permits to allow the supply of laboratory kits to be imported
into the country. The responsibility for obtaining an import permit is with the sponsor or the third party
working on the behalf of the sponsor. The general timeline to obtain this permit is 4 weeks. Q? Solutions
can provide assistance in the form of a template proforma invoice and packing list detailing all the lab kit
contents for the full duration of the study.

Export Requirements

« Some countries require export permit for the export of diagnostic samples to Q2 Solutions. Q? Solutions
can provide assistance by providing information on the sample type and estimated sample export volume.
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Courier Information for TNT
Ambient Air Waybill

WHITE SECTIONS ARE MANDATORY. PLEASE COMPLETE IN CAPITALS AND PRESS HARD.

1. Sender’'s Account Number | | | ] l . CUSTOMER SERVICE

2. Invoice to Receiver

T SENDER LIABLE FOR UNPAID CHA 7
“ - — = = 1800-2141111
c’“‘“":] e R e oy

GD 30

T 0 O M 5 38 O 0 O I I Y O
2 153 855 WW

Kindly ensure the

Sender Ref. No. is

stated as the same
Protocol Name written

4. From (Collection Address)

Company Name:

Airwaybill Number

Address: Please quote this Number i you have an enquiry.
exactly as indicated on Sl Pmviies Eomeisimetpw stvashuusy S Dysians s
the cover page of this N Tl Ty Snde E T o H BT
lab manual. If not, ‘fm':“‘ "::':" —— Aok = lo;oo Express [ ] Enhanced
kindly amend to the it = 12:00 Express  [] i . S, e
Address: Express [ ] = . Currency |SNoR"

correct Protocol Name

Economy Express B [

I e contace Customar Sernce 1o arTinge wrprmant For corcact wd sarvie detatn. plasse sew brochurn
s varvecn - satnctad. tha Exprens sarvice il ba provded and oot

City: Postal / Zip Code: 9. Special Delivery Instructions
Province/Region: PACK IN ACCORDANCE WITH IATA PI650

Contact Name:

6. Delivery Address 10. Goods Descriptions (f pleas. o ¢ t

Company Name: General Description e Weight Dimensions (cm)
Please put full details on commercial invoice kems Kilos Grams Lengsh Wideh Height

Fodvess BIOLOGICAL SUBSTANCES CATEGORY B,

T UN3373__PACKAGES

City: Postal / Zip Code:
Province/Region: Country:

Contact Name: Tel. No.: st
= tene tao Total Pratse reter €0 s rochre o
7. Dangerous Goods v box g
Does this any goods?
- Yes No
P ST ! (73] | 17 Dhstiatiie SHipeeeert SRR (Compites for Sutiibi
CARRIAGE OF THIS CONSIGNMENT IS SUBJECT TO THE TERMS AND CONDITIONS ON THE REVERSE
Your Signature Received by TNT (to be completed by TNT) Receiver's VAT /TVA / BTW / MWST No.

LI T T T T T ITTTTTTTT] ey
I | (Day™Momhrvear) Date: / / Time: H | l "—w:m

Daced

Please call TNT to determine
the pickup times for your site.
The TNT information and any
notes are noted on the courier

Sign and Date

insert or study starter packs.
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Courier Information for TNT
Frozen Air Wayhbill

* Including combination shipping with dry ice

Kindly ensure the

Sender Ref. No. is

stated as the same
Protocol Name written

WHITE SECTIONS ARE MANDATORY. PLEASE COMPLETE IN CAPITALS AND PRESS HARD.
1. Sender's Account Number

2. Invoice to Receiver _ SENDER LIABLE FOR UNPAID CHARGES
2t prntde recetvars scomums mumber =5 I 1 ]

Cross o ] ot 28 S Taosion Ao s sebmies de

3. Customer Reference (information you would like on the invoice (if required))

| ) N5 ) O AN VAN O T N S O O O T

4. From (Collection Address)

Company Name:
Address:

exactly as indicated on
the cover page of this
lab manual. If not,
kindly amend to the
correct Protocol Name

City: Postal / Zip Code:

Province/Region: Country:

Contact Name: Tel. No.:
5. To (Receiver)

Company Name:

Address:

City: Postal / Zip Code:
Province/Region: Country:
Contact Name: Tel. No.:
6. Delivery Address

Company Name:

Address:

Ciey: Postal / Zip Code:
Province/Region: Country:
Contact Name: Tel. No.:

7. Dangerous Goods mm—y
Does this an = cods?
W yes. please call our Customer Service. . - ves [ ] No [ ]

CARRIAGE OF THIS CONSIGNMENT IS SUBJECT TO THE TERMS AND CONDITIONS ON THE REVERSE
Your Signature B ___B!_WNTTWV o be <

oael | 17, T 1/ T | aymomnrvear) Date / / Time:

Sign and Date

[@ O’Solutions

CUSTOMER SERVICE
= 1800-214 1111

GD 30

2 153 855 WW

Please quote this Number if you have an enquiry.

8a. Services

Special Express
9:00 Express
10:00 Express
12:00 Express
Express

Economy Express

9. Special Delivery Instructions

PACK IN ACCORDANCE WITH IATA PI650 & PI904 (CLASS 9 DRY ICE UN1845)

10. Goods Descriptions (i

General Description - Weight Dimensions (cm)
Please put full detads on commercial invoice Grams Lengeh WWideh Height

BIOLOGICAL SUBSTANCES CATEGORY B,
UN3373__PACKAGES

Sene P Toeat

1 i. Dutiable Shipment Details
Receiver's VAT / TVA / BTW / MWST No.

LT T T T T T T 1T
[ I

SENDER’S COPY
Piease keep for Reference

Weight of dry ice in
kilograms.
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Airwaybill Number

Please call TNT to determine
the pickup times for your site.
The TNT information and any
notes are noted on the courier

insert or study starter packs.



Couriler Information for Marken
Ambient and Frozen Air Waybill

* Please Note: Marken will provide detailed instructions for completion of this form in the Marken Starter Packs

G0 AIRWAYBILL ||II||II||I|||I|II||||I|I|\ MR AT

MARKE N e Air Waybill Number
Shipper Consmnee Waybill Number|

Q Squared Solutions Pie Ltd 616X0475645T7
i i Schd Collection]|

Schd Delivery
Client Account

Telephone Telephone |+65 ss0z1108 5G019
un | Probe ]-h.q

TOTALS [Pieces ActualKgs| W | VoluKgs

ndition | Receivedi

Special Instructions n good order & condition

To contact Marken - refer
to information in your

rrrrrrrr ate ime ate Time
Photo ID Type

OTE: Tha geods descibad sbove ars sccapted in apparent good ceder and condiion [sxcest whers noted b
l=hipmer or nioted aibove) for delfvary totha stated consignes, subject 3o karkan's Stancasd Termr and Conditicrs,
valiable for revima =t httpclww. maken comemns andconditions. apx, which limit Marken's liablisf

starter packs

FOR FROZEN
Sign and Date SHIPMENTS ONLY:
Indicate the amount of

2 H ® dry ice in kilograms.
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Courier Information for MNX
Ambient and Frozen Air Waybill

Site to complete the pick-up date

,(- O N (
1018229
$ Site to complete the
C piece, weight and
| declared value Please call MNX to
( information . .
i determine the pick up
“| times for your site. The
& i Bl MNX information and any
| 'QUINTILES LABORATORIES | #AC7000L: 108 Site to sign the awb
(! 4388 Noxandra Road, 407.01/04 | 17711334 notes are located on the
Alexandra Technopark $ . .
¢} B Snoapore 119968 | rewesruRzvsion | Courier insert or study
443- SINGAPORE U i o 5}
« . O G ¢ starter packs
s 1o <
," -l 0 NN - -
X CREDIT TERMS NET 15 OAYS wumu:votc; (
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Courier Information for MNX
Ambient and Frozen Air Waybill

Logistics

Airwaybill Number

DTW KENGi% KHEiRiss Ils"ollcl)l ll I"II "I“!Iollll

\4 Aﬁi&

(BN R
|REARIGE:

| B 2REH BEN, SNETERENERIS

(EARREN: ORR ORRE  KEABT (%8
_ RBEMHE

Sign and Date

Kindly ensure the Sender
Ref. No. is stated as the
same Protocol Name written
exactly as indicated on the
cover page of this lab
manual. If not, kindly amend

2 u
E Q SOIutIOI“s® to the correct Protocol COMPANY CONFIDENTIAL

Name

Please contact DTW to
determine the pick up
times for your site. The

DTW information and any
notes are noted on the
courier insert or study

starter packs.



Courier Information TNT
Ambient/Frozen— Commercial Invoice

Please Note: This is not applicable for domestic shipments
Please use only the pre-printed Commercial Invoice supplied by Q? Solutions.

COMMERCIAL INVOICE

DATE OF EXPORTATION

EXPORT REFLRINCLS (Lo, ordor no., rwoice mo., otc.)

SHIPPER/EXPORT LR (complote name and addrow)

CONSGNILL (comgote name and addieas)
O SQUARL D SOLUTIONS PTL. LTD
A3BB Meaandes Koad 3070104
Nexandra Technopark
SINGAFOKL 119968
AMEn Pre Anadytcal Tenm
Tolmo. 6402 2102

COUNTRY OF EXPORT

COUNTRY OF MANUFACTURER

IMPORTER - IF OTHER THAN CONSIGNET
(compilote name and address)

COUNTRY OF ULTIMATE DESTINATION SINGAROKRL

INTE RNATIONAL INOTE, Al ah s e aniea

ARWAY BIL NO by a0 Internationsl A Wevh il
N0 OF

FULL DESCRIPTION OF GOODS
PGS

Blologcs Substance Category B UNSSTS
Riooa

Serum

Masma
Unne

Other body Pulds
Blopsies

Facked in accordance with IATA
Pachung Instowction 650

» material Laiming no b i
material and not of thsue culture origin

Teanaporied for dlagnost Testing as part 0f & chnical wiat

TOTAL
Qv WEGMTY VALUE
mi [ wssio

TOTAL
NO.OF
PGS

TOTAL
INVOIKCE
VALUL

TOYAL
WEKGHT

| ussio

OF NO COMMERCIAL VALUE; VALUES STATED FOR CUSTOMS PURPOSE ONLY
| DECLARE ALL THeE I8F ORMA TION CONTANED 18 THIS INVOICE TO BE TRUE AND CORRECT

SIGNATURE OF StaPif R/EXPORTER [Type name and DEle and Ugn) DAYE

@ O?Solutions’

1.Indicate the Air Waybill Number.

2.Indicate the number of packages per shipment.

3.Indicate the volume (in mL) of the samples sent.
Please indicate “NA” if a particular sample is not
collected, i.e. if only Urine sample is to be sent,
indicate “NA” for Blood, Serum, Other body
fluids and Biopsies.

4.Indicate the total weight of the package in
kilograms.

5. Sign the Performa invoice.

6. Date the Performa invoice.
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Courier Information Marken
Ambient/Frozen— Commercial Invoice

Please Note: This is not applicable for domestic shipments
Please use only the pre-printed Commercial Invoice supplied by Q? Solutions/Marken.

—— - 1.Indicate the volume (in mL) of the
samples sent. Please indicate “NA” if a
s T—— particular sample is not collected, i.e. if

only Urine sample is to be sent, indicate
e i "‘;,'::', ‘“.. S I “NA” for Blood and Serum.

Urvme whosch

Now (nbamens * Now Hamwdon  Paduges) daranin Catogons BUNES Y

) oach whwe Ahdon)

Tomd muwden of tade diaton| ) Cehs ol oah

e e 2. Date the performa invoice.

The vamgdon v vl Bamvm inwtenid comd wrdng o el m vl and sof of Hame cdlture wigia Thaves
Wl that W cetBer lnacuband Wik, s eapaend 10 BRaChows gt of 2gow s iaae cononrie. e hakag
S ns agrwtn Thess iBans wre e be wsrd b wnda d rosr b pnagmes mol ldnw sy trtog snh

Marsber of poricapes s Pyece

e C— 3.Indicate the air waybill number.

Pan nbom pusn
Fermo of Paesas = Frow ol Chwrgy

(LR O

Tdedhigumernt bt Mo Comgmedd Ve, Was ot ks # —.b

Fre Cunbmws Parpries by ‘ LTEE STUR
llno W

a\“wn/ i

4. Sign the Performa invoice.
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List of Contents Card
Not Applicable for Domestic Shipments

IATA regulations require that one "List of Contents" card is located between the primary and secondary shipping containers. Check the

box beside each component included in the particular shipment.
When shipping ambient specimens, loosely place the card in the shipper, NOT INSIDE THE BUBBLE WRAP BAG.

NOTE: No packaging or shipping materials or instructions or advisories provided by Q? Solutions should be considered as substitutes
for “Training Requirements” set forth in IATA Dangerous Goods Regulation 1.5, or for national and/or carrier regulations or
restrictions. Any person offering, handling, or transporting dangerous goods must be trained.

“List of Contents”

{This card must remain In box for specimen return)

Diagnostic Specimens (Human)
Glass and/or Plastic Tubes
Tube Separator Bag(s)
Secondary Leakproof Bag
Absorbent Pad

Requisition

{Check One, if applicable)

<JdDrylce [ insulating Gel Pack o Relrigerant Packs
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Ambient Shipments — Gel Wraps

Gel Wrap should be shipped refrigerated or at room temperature.

As external temperatures and seasonal variances differ from country to country,
please refer to the following guidelines on using your gel packs:
External Temperature 225° C (77° F) REFRIGERATE the gel wrap.

NOTE: Refrigerate the gel wrap for a period of 24 hours prior to use.

External Temperature <25° C (77" F) - Store the gel wrap at
ROOM TEMPERATURE — Do not refrigerate the gel wrap.

NOTE: Ambient / Frozen Combo Shipper —
Gel Wrap should be used ambient year round.
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Refrigerated Shipments — Gel Wraps

Gel Wrap should be shipped frozen or refrigerated.

As external temperatures and seasonal variances differ from country to country,
please refer to the Laboratory Manual for instructions on preparing refrigerated
shipments.
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